MENTAL HEALTH: IDENTIFYING POTENTIAL PROBLEMS

There is rarely one single indicator of difficulty. The following checklists suggest possible changes which, in combination, could
indicate that the student has a problem. This list is not exhaustive, but can be used to help you identify the nature of the problem.

Is the student’s behaviour How does the Is there other information? Is this different from Do you need more Do you need more information
causing concern? student seem? your previous experience information from from others?

of this student? the student?

Would it be helpful to consult with someone else?
Could you talk to another member of staff, your Head of Department or line manager?

MENTAL HEALTH: RESPONDING TO EMERGENCIES
RESPONDING EFFECTIVELY TO CONCERNS ABOUT A STUDENT Very occasionally, a student’s behaviour may cause sufficient alarm

to be classified as an emergency and require immediate action.

Is the problem URGENT? ? Offer support, such as:
i.e do you think that Do you have the ime andorskil? Listening to the student’s concerns

- The student may be at risk of harming Do you know whom you should Offering practical advice
him / herself or others contact for advice? Showing your concern by following up
« The student is seriously physically ill? Does the student want your help? the conversation another time
« He /sheis failing to cope with Signposting to the Student Wellbeing
everyday life or failing to take Service
reasonable care of themselves?

Ifyou are clear about the help the
student requires then signpost them to
the appropriate service

Whenever possible encourage the
themselves

If you are unsure what help is available,
seek advice from

Student Wellbeing Service:

01970 62(2087) or 62(1761)

Offer your support Seek advice from the Student

Help the student make an urgent Wellbeing Service:
appointment with their own GP/ 01970 62(2087) or 62(1761) U S AL

help, document your concerns and

out of hours GP as applicable discuss with your Line Manager
Signpost the student to the Out of hours: or)gtudent ’

Student Wellbeing Service: contact Campus Security Wellbeing Service:

01970 62(2087) or 62(1761) 01970 622900 01970 62(2087)
Give the student information about Aol

or
other services available 999 01970 62(1761)

Document as per your
department’s usual procedures




Emergency Services
Fire, Ambulance, Police & Coastguard

First Aiders

If a known First Aider is not present in the building, call
the relevant number below and request a First Aider,
then stay on the line to give out a precise location and
confirm that help is coming.

Health, Safety & Environment

Employee Assistance Programme
Details are available on the Human Resources website

Wellbeing Service

1761 or 208
01970 621761 or 62208

Email: stuentwellbeing@‘abeg.acﬁ-__!i

Website: w fhc.uk/en/stu@nf—suppﬁrt

Human Resources

Site Security
Accommodation
ABERYSTWYTH
— ——_ UNIVERSITY
Samaritans

» Service 24 hours a day,
365 days a year

> Email: jo@samaritans.org
> Website: www.samaritans.org



